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Awards list

ORI R AR E - 38

Corporate £~ 3¢

Hutchison Whampoa Limited
ML =ZHBRAR]

Asia's Best Conglomerate

TS FinanceAsia

The Global 2000 Forbes

IR TFHRHEART F=Xik i

5 Years Plus Caring Company Award 2011/12 The Hong Kong Council of Social Service
T 4F Plus 7 5 & B8 152 201172012 Bt ERgHE

Best (SR

RECELGEE

. Corporate Governance Asia
Best Investor Relations by Hong Kong Company P

EEREREEBERT

Ports & Related Services %5 I 5 #H B8 IR 7%

Hutchison Port Holdings
Mo A EEH

Hongkong International Terminals
BARBBREENNE

Asia Port Services

oM OB E

Hutchison Logistics (HK)
MR

Hongkong United Dockyards
BBBEMIE

Barcelona Europe South Terminal
EEmEE AR
COSCO-HIT Terminals

iR - B EHETS5E

Hongkong International Terminals
ASERENENSE

Huizhou Port Industrial Corporation

BIEERND AR DA

Huizhou International Container
Terminals
BB EEFENEEE

Ningbo Beilun International Container

Terminals
BRI m B SRR AG TSR

(aring Company 5 year +

(aring Company 5 year +

Caring Company 5 year + Hong Kong Council of Social Services
B gRGHE

Caring Company

Caring Company

Best Logistics Initiative for 2012 El Vigia
1SO 14001 certificate Hong Kong Quality Assurance Agency (HKQAA)
Indoor Air Quality Certificate Scheme 2011-Good Class Indoor Air Quality Information Centre

Occupational Safety Charter Occupational Safety & Health and Labour

Department
Green Employer 2011-2012 Inland Revenue Department
BMHIEREX 1008 EHIHTEER BMTHARBUT
B MEEABE BNAREESERITREEERELZE®
RHEEMADEEARNRERESS
[RBURR S2EE ]| RE g%d\l‘lKﬁi@%@iﬁ&ﬁf%ﬁ%@%ﬁ%
B2E
2010-2011 FEAABLE A F AR ARATLA BB KRB KRBTGS
B w5 RHENTEZEGBRENTEER
=TT A RE (20i1 %‘J a&% 37)% FINTHIERREZE 10058

Top 10 Container Terminal for Lowest Fuel Consuming per TEU

Intermodal Hub Terminal exceeding 1,000 TEU among China

Container Branch of China Ports Association
ports

Container Terminal Exceeding 2,000,000 TEU among China Ports
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Ports & Related Services 5 I'1 5z A Bi IR 7%

Shanghai Mingdong Container
Terminals

LIBRREEMIEE

Shanghai Pudong International
Container Terminals

EEmRER R EMAIEE

Westports Malaysia
Bk B AT

Xiamen International Container
Terminals

EFIEFR SR

Yantian International Container
Terminals
28 BUPR SR 2 AR5 5R

Zhuhai International Container
Terminals (Jiuzhou)

KRR EERSSE M)

Hutchison Whampoa Limited

Highest Throughput per Metre of Quay Length
Excellent Water Transhipment Terminal
Lowest Electricity and Fuel Consumption per TEU

Container Terminal Exceeding 2,000,000 TEU among China Ports

Brandlaureate Award

The Advanced Anti-stowaway and Anti-terrorism Enterprise in
2011

Top Taxpayer in Haicang, 2011

Energy Saving & Emission Reduction Award (Transportation
Section) 2012

ISO 14001:2004 Environmental Management System Certificate

Outstanding Enterprise for Production Safety in the Transportation
Industry 2011

Outstanding Enterprise for Energy Saving 2011

Enterprise with Excellent Statistics Performance in the
Transportation Industry 2011

Development of Core Capacity of Ports of Entry in China

Technological Innovation with the Utilisation of LNG Tractors at
the Terminal

Container Terminal with Annual Throughput Exceeding Ten
Million TEU for the Year 2011 in China

Container Terminal with Water Transshipment Throughput
Exceeding 600,000 TEU for the Year 2011

Container Terminals with Throughput by Intermodal Services
Exceeding 10,000 TEU for the Year 2011

Container Terminal with International Transshipment Throughput
Exceeding 500,000 TEU for the Year 2011

2012 Highest Container Throughput Award

2012 Terminal Safety Operations Award

Container Branch of China Ports & Harbours
Association

Container Branch of the China Ports & Harbours
Association

Voted by Malaysia SMEs

Haicang Station of Exit and Entry Frontier
Inspection of PRC

The Administration of Xiamen Haicang
Investment Zone and Xiamen Haicang District
Government

Ministry of Transport

Bureau Veritas

Transport Committee of Shenzhen Municipality

Energy Saving Steering Committee of Yantian
District, Shenzhen

General Office of the Ministry of Transport, China

world Health Organization

China Ports Association Container Branch

Zhuhai Port Authority
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Property 52 Hi &

M= HHE (EELHE)

BRAA]

Hutchison Whampoa Properties
(Guangzhou Panyu) Limited

M E=E (BMNER)
BRAA]

(ape Coral, Guangzhou

HRpERE - M

Le Parc, Chengdu
FEERE « A #ED

MECE A () AR A A

Regency 0asis, Chengdu
HER - KE

Noble Hills, Shenzhen
SIEE - RY
Regency Park, Chungchun
HER  &&

Metropolitan Plaza Tianjin
REBHLEHSES

Shanghai Westgate Mall
LBEEREES

Shanghai Westgate Mall
LEEREES

Hutchison Enterprises
(Chongging) Limited
MEEXE(EE)ERAR

WNEREFERSRER B

2011 Driving Force Award on China Sustainable Urban
Development

+ The Best Driving Force Corporate of Green Developer

2011 SF AR Bl T AT R AE B R AR 2 B RR 52

o FERESROWEESHDE

01 BEEYE « FHEFEENERES R

SIEREARE « WA EEFSETER

Ml &EHgRE 2ERE

2012 F R A S EEERENTHIALE

FRED MK 2012 B b E O RS (R B E(E AR K 58

2012 The Most Valuable Brand" Prize -

2012 The Most Valuable Consumer -

Focus Project of Bohai Rim District
WRHREBRDERIEEES

FEREFIER 2 [ ERKEERE]
“The Most Wisdom Landmark" Prize -

2012 Top Landmark Contest
2012 FRMIETEES - AR SRR
Sponsor Award - FIE Men's Foil and Women's Foil World Cup
2012 BB B B e AN E -T2 ERIL S

Shanghai demonstration unit of energy measurement
2010-2011 8 LB M AR =R & B AL

Five-star harmonious labour relations unit in Jinan distract
2011-2012 LR 1 2 R A BN XA BE 1L

Fortune 500 the best 10 foreign enterprises
57 500 58 HEINE B

EETEHERTRS>EHEZE

Real Estate Enterprises Annual Meeting, CHN
ENETEHMELSEIRECESFS

Yangcheng Evening News

F IR

« The House and Real Estate Association of
Chengdu
REMFEHRFEES RS

« (hengdu Weekly
P ER B AT A8k

Sichuan Development and Reform Commission
m)I|AERNNELZES

Sina Corporation

HRMBITRESE

Xin Wen Hua Bao
bR

Tianjin Daily News & Tianjin Commerce
Association
(REBRIEREEEEE DS

Shanghai Times

CRITIRBE S50

Organizing Committee

AELZ S

Shanghai municipal bureau of quality and
technical supervision
EEMEERMEER

Human resources and social security bureau of
Jinan distract shanghai

EEMEZEANERMESRER

General labor union of Jinan distract shanghai

bEmRTEATE

Enterprises association of Jinan distract shanghai

TR TRAERES S

Industry and commerce association of Jinan
distract shanghai

EETMHF TR IEERST

Chongging Yuzhong District general office,
Municipal Bureau of Foreign Trade and
Economic Cooperation, and Chongqing
Daily News

EEMATREARBEHAE -
INEEZ EERHRBAET
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Hutchison Estate Agents Limited
MR EREER AR

Hutchison Whampoa Limited

Hutchison House A5 K&
Good Energy Performance (Common Services) in The Hong Kong
Energy Efficiency Registration Scheme for Buildings
B EEY R R izt 8 - =L BGEEYIE R
Source Separation of Commercial & Industrial Waste
EEYIIREE D faE E T A
Indoor Air Quality Certification Scheme
(Common Areas) (Good Class)
EAERE TR TR E
(RARBZ ARMTT) - REFARS
Hong Kong Awards for Environmental Excellence
(Energywis$e Label - Class of Good)
BEBRREWEE (BPRER - RIFRR)
“Green Hong Kong - Carbon Audit" Campaign
RS « IREHEE
Hong Kong Awards for Environmental Excellence (HKAEE) -
Sectoral Awards of Property Management
BERREWETE - MEBEERF
Power Smart 2011 Contest
[ AR 1S | EFgeLEZE 20m

Outstanding Industrial / Commercial Property Management of
Hong Kong Island Region Best Security Services
Awards 2011-2012
WMNE0NFEASHEEFERLTRIGESE -
REBTEYHEE

M o st

Aon China Building 14 %% A 1T

Quality Water Recognition Scheme for Buildings - Blue Certificate

ANEEBERKRE - EEE

Good Energy Performance (Common Services) in The Hong Kong
Energy Efficiency Registration Scheme for Buildings

B REY LR M & - SRR EDIT

Source Separation of Commercial & Industrial Waste

EEYREE D faHE ERT A

Indoor Air Quality Certification Scheme (Common Areas)
(Good Class)

EAEREXREASI(HWAKNEZ AR ) -
R 5

Hong Kong Awards for Environmental Excellence
(Wastewi$e Label - Class of Good)

BARIREMETE
OREIR G - RAFA&RA)

Hong Kong Awards for Environmental Excellence
(IAQwi$e Label - Class of Good)

BBRRE WS
OB EAZERE - RIFR7)

“Green Hong Kong - Carbon Audit" Campaign

LREES « EETEE

Hong Kong Awards for Environmental Excellence (HKAEE) -
Sectoral Awards of Property Management

BERREWETE - MEBTERF

Power Smart 2011 Contest

[ AMRTEE | figEtb & 201

Outstanding Industrial/Commercial Property Management of
Hong Kong Island Region Best Security Services Awards
2011-2012

201 2202 FEBBBERERTRIGESR -
BTy

Electrical and Mechanical Services Department
WETREE

Environmental Protection Department
RIBRES

Environmental Protection Department
RIRREE

Environmental Campaign Committee
REREEHEES
Environmental Protection Department
RIBREE

Environmental Campaign Committee
RREREEHEZES

Friends of the Earth
HWIRZ K

Hong Kong Police Force

BEEBE

Water Supplies Department
KGE

Electrical and Mechanical Services Department
WEITRE

Environmental Protection Department
RIERES

Environmental Protection Department
RIBREE

Environmental Campaign Committee
RREREEHEE S

Environmental Campaign Committee
RRREEHEES

Environmental Protection Department
RIFREE

Environmental Campaign Committee
REREESHEES

Friends of the Earth
HWIRZ K

Hong Kong Police Force

FEEHE
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Whampoa Property
Management Limited

HEYEBERERDA

The Elegance, at Sheraton = 38 & # #E 1y

Outstanding Managed Property of Kowloon West Best Security
Services Awards for 2011

N FEANERERETRIGESR - HETE
e

Source Separation of Commercial & Industrial waste

REYDIRSE D KR AT

Hong Kong Awards for Environmental Excellence
(wastewi$e Label - Class of Good)
BARREMETE ORERE - RIFA&AR)

Indoor Air Quality Certification Scheme (Common Areas)
(Good (Class)
NZEREZBETE (BB ARMT) -
Eﬁ%%&%ﬂ

“Green Hong Kong « Carbon Audit" Campaign

REBE IREDEE

Hong Kong Awards for Environmental Excellence (HKAEE) -
Sectoral Awards of Property Management

FRRREBE S - MEEERS

Power Smart 2011 Contest
[ EE | BRELLEE 2011

Chun Fai Centre Z A& A

Energy Efficiency for Lighting Installation (Carpark, Plant Rooms
& Staircases) in The Hong Kong Energy Efficiency Registration
Scheme for Buildings

AR EEY RN MR - SEERCEREY

EH: E"—’ Eﬂ %%}L

Quality Water Recognition Scheme for Buildings -

Blue Certificate

AREBERKRAE -EFE

Source Separation of Commercial & Industrial Waste

BEIRSE D KR BT

Indoor Air Quality Certification Scheme (Good Class) -
Whole Building
RNZEREZWE S (21E) - RIFARS

“Green Hong Kong - Carbon Audit” Campaign

LR « IRERDEE)
Aberdeen Centre (Commercial) F 317 0 (Bg %)

Good Energy Performance (Common Services) in The Hong Kong
Enerqgy Efficiency Registration Scheme for Buildings
ERREY IR e MET ] - S BEEMIZ
Indoor Air Quality Certification Scheme (Common Areas of
Sites 2,3 &5) (Good (lass)
AZERE=WETE(F2 3R HES
“%if@ji) - RAF4 R

Source Separation of Commercial & Industrial waste
EEYRSE D SR ERTE

Outstanding Industrial/Commercial Property Management of
Hong Kong Island Region Best Security Services Awards
2011-2012

2011 Z20N FEBSBRGERTRIGIEE -
BEE TR E

Hong Kong Police Force

BRERR

Environmental Protection Department
IRIRRES

Environmental Campaign Committee

REREEDHEES

Environmental Protection Department
IRIBRES

Environmental Protection Department
IRIBREE

Environmental Campaign Committee
RIBREEHETES

Friends of the Earth
IR Z K

Electrical and Mechanical Services Department
WEITRE

Water Supplies Department

KFE

Environmental Protection Department
RIRREE

Environmental Protection Department
IRIBIREE

Environmental Protection Department

BEREE

Electrical and Mechanical Services Department
WETRE

Environmental Protection Department
RIFREE

Environmental Protection Department
RIFREE

Hong Kong Police Force

BREL R

ARCH A R A
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Whampoa Property
Management Limited
=EMEEREAR AT

Hutchison Whampoa Limited

Provident Square F1& &

Good Energy Performance (Common Services) in The Hong Kong
Energy Efficiency Registration Scheme for Buildings
BB REY R Nt & - SRR EYIE =
Indoor Air Quality Certification Scheme for Offices and
Public Places (B/F & G/F Common Areas) (Good Class)
EAEREEZREFE (MERM T ALEE) -
RAFAR

Source Separation of Commercial & Industrial Waste
EEYREE D fatE E AT A

Certificate of Participation of Plastic Resources
Acquisition Partnership Scheme
CEERREZLBERBERHFE

Hong Kong Awards for Environmental Excellence
(Wastewise Label)
BBRREWAE CRERE - RAF&RR)

Outstanding Industrial/Commercial Property Management of
Hong Kong Island Region Best Security Services Awards
2011-2012

WMNE0NFEBSHEEFERLTRIGESE -
REEEYEE

Watson Centre JE B2 FCH ()

Quality Water Recognition Scheme for Buildings -
Blue Certificate

AEBERKRAE -EFE

source Separation of Commercial & Industrial Waste

REYDIRSE D SR BT 2

“Green Hong Kong - Carbon Audit” Campaign
BB « IRETEE

Hong Kong Awards for Environmental Excellence -
(wastewi$e Label - Class of Excellence)

BERRE BB ORBER - FHARH)

Certificate of Participation of Plastic Resources Acquisition
partnership Scheme
CEERREBBERBEZHTE

Enerqgy Efficient for Lighting Installations in The Hong Kong
Energy Efficiency Redgistration Scheme for Buildings (Carpark
at LG/F & 2/F and Plant Rooms at 8/F & R/F)

B REY LR N 5T 8] - = AE RIS
BEEE eSS

New Territories South Best Security Personnel Awards

2011-2012
011202 FEHAERERTEER

Conscientious Recycling Charter

[RAOEK] EE

Electrical and Mechanical Services Department
HETIRE

Environmental Protection Department
RIFREE

Environmental Protection Department
RIRREE

Yan 0i Tong EcoPark Plastic Resources Recycling
Centre
CEERREZBERBESH L

Environmental Campaign Committee
RREREEHEES

Hong Kong Police Force

FREHRE

Water Supplies Department
KIEE

Environmental Protection Department
RIBREE

Environmental Protection Department
RIGREE

Environmental Campaign Committee
RBREEHEES

Yan 0i Tong EcoPark Plastic Resources Recycling
Centre
CEERREZBERBERL

Electrical and Mechanical Services Department
HETIRE

Hong Kong Police Force
ERBERE

Friends of the Earth
HWERZ K
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Property 52 Hi &

Whampoa Property
Management Limited
EHYEEEAR AR

The Harbourfront /8 & /&5

Good Energy Performance (Common Services) in The Hong Kong

Energy Efficiency Registration Scheme for Buildings

TR LR AN & - SREMEEDRE

Energy Efficiency of Lighting Installation of Carpark and Plant
Rooms at Basement in The Hong Kong Energy Efficiency
Registration Scheme for Buildings

BABREYRER N T8 - SEBCEREY

Tk REARS

Hong Kong Awards for Environmental Excellence -
(Wastewi$e Label - Class of Excellence)

ARRREMET S ORETR - £lf50)

Quality Water Recognition Scheme for Buildings -

Gold Certificate

AEBERKRAE - £FE

Indoor Air Quality Certification Scheme (Excellent Class) for
Offices and Public Places - One Harbourfront

EAZEREZREFNE(—BEZARMTT) -
HHARR

Indoor Air Quality Certification Scheme (Excellent Class) for
Offices and Public Places - Two Harbourfront

EANEREZREE(ZEZARMTT) -
AR

Source Separation of Commercial and Industrial Waste

REY)IREE 7 KR A &

Star Managed Property of Kowloon West Best Security Services

Awards for 2011

201 FRENBEALARKERETRIGEE -
ERERYELE

Outstanding Managed Public Carpark of Kowloon West Best
Security Services Awards for 2011

201 FENEDBRFERTRIHESR -
SEEEARFEGHE

“Green Hong Kong -‘Carbon Audit" Campaign

BEEE  IETEE

Hong Kong Awards for Environmental Excellence
(IAQwise Labg! - One Harbourfront - Class of Excellence)

BARREME - BNEANZERTGS (— ) -
=Fa g

Hong Kong Awards for Environmental Excellence
(IAQwi$e Label - Two Harbourfront - Class of Excellence)

BEARREMETE B ERNERIZE (ZEE) -
SRR

Hong Kong Awards for Environmental Excellence (HKAEE) -
Sectoral Awards of Property Management

BRARREBGE - WEERRS

Power Smart 2011 Contest
[F121EE | BiRELL B 201

Electrical and Mechanical Services Department

METIRE

Electrical and Mechanical Services Department
WETRE

Environmental Campaign Committee
RIEREEHEE S

Water Supplies Department
KIGE

Environmental Protection Department
IRIBREE

Environmental Protection Department
IRIBIREE

Environmental Protection Department
RIFREE

Hong Kong Police Force
BAERRE
Hong Kong Police Force

BRERE

Environmental Protection Department
RIBREE

Environmental Campaign Committee

REREEHLES

Environmental Campaign Committee
REREEDHEES

Environmental Campaign Committee
RIBREEHEE S

Friends of the Earth
HWIRZ R

ARCH A R A
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99 Cheung Fai Road EFE}& 99 5%

Quality Water Recognition Scheme for Buildings -
Blue Certificate

AEBERKRAIGTE - EFE

Energy Efficiency of Lighting Installations (Carpark) in The Hong
Kong Energy Efficiency Registration Scheme for Buildings

BB EEY RN & - RREBEEMIRR

source Separation of Commercial and Industrial waste

Water Supplies Department
KIGE

Electrical and Mechanical Services Department

WETEE

Environmental Protection Department

EEYREE D fa i ERT A RBIRES
“Green Hong Kong « Carbon Audit" Campaign Environmental Protection Department
FEERB HRESE IRIBREE

Indoor Air Quality Certification Scheme (Good Class) for
Offices and Public Places

TEREEBRTETE (HAEQARMT) -
RIF 5

Hong Kong Awards for Environmental Excellence
(Wastewise Label - Class of Good)

BERRE BB ORER - FHARH)

Environmental Protection Department

RIGREE

Environmental Campaign Committee

Eﬁti'f% & Ej:];/\ =

Power Smart 2011 Contest Friends of the Earth
[ A5 | &g L EE 2011) IR
The Hong Kong No Air Con Night 2011 Green Sense
Whampoa Property T R 8 ) e
Management Limited [EBEALRR2011]FS RIRES
=HMEEEEAR AT Rambler Plaza B & &g 18

Hutchison Whampoa Limited

Source Separation of Commercial and Industrial waste

REYDIREE D SR T 2

The Hong Kong No Air Con Night 2011
[BBELER2011]EE

Indoor Air Quality Certification Scheme (Public Area) -

Environmental Protection Department
RIBREE

Green sense
RIRIEE

Good (lass N Environmental Protection Department
EAEREZREFE(RRHT) - RIBREE
RAFARR

New Territories South Best Security Personnel Awards for
2011/2012

20112012 FEF A ERERLT EER
No. 9 Chong Yip Street £l 2479 5%

11th Hong Kong Occupational Safety and Health Campaign -
Safety Performance Award (Other Group)

BABELZEREAN - TERANE

Hong Kong Awards for Environmental Excellence
(Wastewi$e Label)

BARREWET S ORERE - FHARR)

source Separation of Commercial and Industrial waste

REYNIRSA D SR BT B

Hong Kong Police Force

FREB R

Ofc‘upational Safety & Health Council
BELERES

Environmental Campaign Committee
REREEHEE S

Environmental Protection Department
RIBREE
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Property 52 &

Harbourfront Landmark
Premium Services Limited

Hutchison Logistics Centre
Management Limited
MEVRBLEEER AT

Harbourfront Landmark )& 44 &

Source Separation of Residential Waste
EEVDIREB D FaEEATE

Outstanding Managed Public Carpark in Kowloon West
Best Security Services Awards 2011

2011 FENEALERERLRGESR -
BEEEARIFHIGE

Star Managed Property in Kowloon West
Best Security Services Awards 2011

201 FENBEAL R RIFIRE ARG -
ERERYE

Caring Company
[P Rz &t E

Power Smart 2011 Contest
[F1R1EE | BiRELL B 201

Energy Efficiency of Lighting Installation of Carpark and Plant
Rooms at Basement in The Hong Kong Energy Efficiency
Registration Scheme for Buildings
BB REY LR M S - SEERGEEY

Hong Kong Awards for Environmental Excellence
(Wastewi$e Label)

EBRRDHETE OREZE - S84R))
Hutchison Logistics Centre F13 4757590 )

Source Separation of Commercial and Industrial waste
(Awarded Model Member & Certificate of Merit -
Industrial/Godown)

REYIIREE D FRHEE AT &

Quality Water Recognition Scheme for Buildings -
Gold Certificate

AEBBERKRAE - 2FE

“Green Hong Kong s Carbon Audit” Campaign

REBEE IREDED

Certificate of Commendation on “Rechargeable Battery Recycling
Programme”

FEME TS

Energy Efficiency of Lighting Installation of Carpark and Plant
Rooms at Basement in The Hong Kong Energy Efficiency
Registration Scheme for Buildings

BB EEY RN R 8 - B EEDIRRE

Hong Kong Awards for Environmental Excellence
(Wastewi$e Label)

BARREMETE - RERE

Outstanding Security Personnel of New Territories South Best
Security Personnel Awards 2011-2012

2011202 FEHAARERLTEEE-
BERLEE

The Hong Kong No Air Con Night 2011

[BBELRR 2011 ] EE

Environmental Protection Department
RIGIREE

Hong Kong Police Force

BRERR

Hong Kong Police Force
ERBEREE

The Hong Kong Council of Social Service
BB gRGHBE

Friends of the Earth

HERZ K

Electrical and Mechanical Services Department
WETRE

Environmental Campaign Committee
RIBREEHEZEE

Environmental Protection Department
IRIBRES

Water Supplies Department
KIGE

Environmental Protection Department
RIBIREE

Environmental Protection Department
IRIBRES

Electrical and Mechanical Services Department
WEITRE

Environmental Campaign Committee
REREEHEET

Hong Kong Police Force

BRELR

Green Sense

RIRIEE

ARCH A R A
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Whampoa Garden
Management Limited
=HIFEEEREARAA

Hutchison Whampoa Limited

Whampoa Garden (Commercial) =3E7EE (75 %)

Four-Star Managed Property of Kowloon West Best Security
Services Awards 2011

201 FENEAREFERTRGRE -
T2 REEY LT

Outstanding Managed Public Car Park of Kowloon West Best
Security Services Awards 2011

2011 FENEEPAMRR FER T RIHESR -
REEEAREESGE

Outstanding Security Guard Award (Customer Services Assistant
YhERR - HHIREE - L2 HE) of Kowloon West Best
Security Services Awards 2011

WNFENEARERZEER - RERETEHR

Indoor Air Quality Certification Scheme (Common Areas of Sites
2,8, 11 &12) (Good Class)

EAEREZRETS(F2-8- N K NEZ
RNEHTT) - RITFRF

Good Energy Performance (Common Services) in The Hong Kong
Energy Efficiency Registration Scheme for Buildings

AR EEY R R &

“Green Hong Kong e Carbon Audit" Campaign

LEEE  REDEE

Hong Kong Awards for Environmental Excellence
(wastewi$e Label - Class of Good)

BRRIREMET ] OREIZE - SRR

Quality Water Recognition Scheme for Buildings (Site 8) -
Blue Certificate

ANEBERKRAGE -EFE

(aring Company

[ R EEE] 5T E

Source Separation of Commercial and Industrial Waste

REYIRSE D SR BT B

Kowloon West Best Security Services Awards 2011
R —FERNERERTREGESR

o Four-Star Managed Property
MEREEYELE

o Qutstanding Managed Public Carpark
KEEEARFHIGE

Quality water Recognition Scheme for Buildings

ANEEERKRAFE

o Blue Certificates - Whampoa Garden Site 5
ERE-=HTERE S H

(aring Company Logo 2007-12

P AR F 12 2007-12

Hong Kong Police Force

FREBRE

Hong Kong Police Force

EHLHE

Hong Kong Police Force

BARER R

Environmental Protection Department
RIGREE

Electrical and Mechanical Services Department

WETIRE

Environmental Protection Department

RIGREE

Environmental Campaign Committee
REREEHEZESR

Water Supplies Department
KEE

The Hong Kong Council of Social Service
EELERGHE

Environmental Protection Department
IRIFREE

The Kowloon West Regional Crime Prevention
Office, The Hong Kong Association of Property
Management Companies & Security &
Guarding Services Industry Authority

FNEBEIERERMAE - BEYE
BERATHE  REREHXER
ZE®

Water Supplies Department
KEE

The Hong Kong Council of Social Service

AL EREHE
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Property 52 Hi &

Quality water Recognition Scheme For Buildings
AEEBLERKRBA S

o Silver Certificates (Mei Kwong Court, Mei Fai Court, Mei Fung

o o ra ! Water Supplies Department
Court, Hoi Tsing Court, Hoi Ying Court, Hoi Tin Court, Hoi Lung

whampoa Property Management
Limited (Aberdeen Centre)

EHEMEEEBRAR]
(BB

whampoa Property Management
Limited (Hunghom Bay Centre)

HIEMETEER DA
(AR E D)

iﬁ % BEERAIA

Hutchison Estate Agents Limited
(Fortis Tower)

MeeERIEER AR
(BBKRE)

South Horizons Management Limited

BlaLEERERAR

COU[t Of Aberdeen Centre

REE - BBFPOLILHE - FIER - XLH
/iaa%ﬁ BEE - BREMEER

Hong Kong Island Best Security Services Awards 2011-2012

2011202 FEBE B R RERTIRIGER

+ Outstanding Residential Property Management

BAEEYEERR

Kowloon West Best Security Services Awards 2011
ZO——FERNERERTREES
+ Double Star Managed Property
EEREIRY LS

Outstanding Managed Public Carpark
EEEEARFEGE

Certificate of Merit - Competition on Source Separation of
Domestic Waste 2010/11
RIEBEYRSE D L E 201011 - BEE

Certificate of Appreciation-Lunar Year-end Recycling
Campaign 2012
BRER BIUCRTTED 2012 - BXFHAA

The First Prize - Plastic Resources
Acquisition Partnership Scheme

BRERBERHAE - —F&

Hong Kong Island Best Security Services Awards 2011-2012
2011202 FEB SRR HERT R ESE

o Qutstanding Industrial/Commercial Property
Management Award

BAETRYEERE

(aring Company Logo 201 1/1 2
201112 ER R RIR

Competition on Source Separation of Domestic Waste
RIEREVIRSE D SR &
o Diamond Award

-G
Quality Water Recognition Scheme For Buildings
ANEBERKRAEE

o Silver Certificate
IRAFE

KI%EE

Hong Kong Island Regional Crime Prevention
Office
EREBRES

*‘i"/ ==

BRI IERRBAE

The Kowloon West Regional Crime Prevention
Office, The Hong Kong Association of Property
Management Companies & Security &
Guarding Services Industry Authority

FANEBEERRNAE - HAEME
g@ NAHE REREFHEER

Environmental Protection Department
IRIBIREE

Environmental Protection Department
IRIBIREE

Environmental Protection Department & Yan
0i Tong EcoPark Plastic Resources Recycling
Centre

REREZERCEE
BERD

RREZBER

Hong Kong Island Regional Crime Prevention
Office
BRERRRE S

BRI IFFERPAE

The Hong Kong Council of Social Service

BRLEREHE

Environmental Protection Department
IRIBIREE

Water Supplies Department
K%E

ARCH A R A
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Hong Kong Island Best Security Services Awards 2011-2012
BB B[R R ERT RFIEER 2011-2012

o Qutstanding Residential Property Management Award:

12

South Horizons Management Limited
BlaEEBEEARAR

South Horizons Management Limited
(Sport Complex)

HEEEEEARAA
(FREEARE)

South Horizons Management Limited

South Horizons

BAEEWEEER  BR+E

o Qutstanding Industrial/Commercial Property Management

Award: south Horizons Marina Square East Centre
BEImYMEEIRE  BIERES

+ Best Security Personnel Award
BERELZEHR

Indoor Air Quality (IAQ) Certification Scheme for Offices and

Public Places
MAERAFRISAENZERE ZHRETE
o Indoor Air Quality Certificate (Excellent Class)

[E8F] ENEREZRTEES

Volunteer Movement

Hong Kong Island Regional Crime Prevention
Office
BB EEESERENIERRBAE

Environmental Protection Department
IRIRREE

and South Horizons Estate Owners' S

Committee I ELEY Social \Qelfare Department
IS B EAR AR + Leading Caring Estate HEENE

EIAEERTRESe BREBLEE

South Horizons Dragon Boat Team

B SR

South Horizons Dragon Boat Team

BEXBERRE

South Horizons Tennis Team

A BB

Hutchison Whampoa Limited

Aberdeen Dragon Boat Race 2012
N BBFEANFEAE
o 3rd Runner-up of the Male Medium Dragon

Corporate Group
By T mEA

10th Summer Vigor 2012 Mini Dragon Boart Races

012 FHEERENNEERE

o Champion of the Men's Open Silver Bowl!
BFARMAREELTE

Stanley Dragon Boat Warm-up Races 2012

IRMEREAE T E 2012

o 3rd Runner-up of the Men's Bronze Cup
B INRERE

Hong Kong Dragon Boat Short Course Races 2012

EBEMAEERE012

o 2nd Runner-up of the Men's Gold Plate
SFeEESE

Federation of Community Tennis Club

Winter League 2011-2012
fHE AR e L ZEHEE 2011-2012

o 2nd Runner-up of the Women's Team A
ZFREFE

Aberdeen Dragon Boat Race Committee
and Southern District Dragon Boat Racing
Committee

BRETEABREAEBZE S KEREEN

FERBE

Hong Kong Amateur Dragon Boat Association

FRRBEALE

Stanley Dragon Boat Association

TEREAHE

Stanley Dragon Boat Association

TMEREAHHE

Federation of Community Tennis Club
HREEHE



2012 HWL Group — Awards list
“O—TAERIGL AR — 38

Harbour Plaza Hotels &Resorts
75 R BB 5 S

Harbour Plaza Hotels &Resorts
R BT 5 R

Harbour Grand Hong Kong

BRBRESBE

Harbour Grand Kowloon

NEEEREEHE

Harbour Plaza Metropolis

#HegRBE
Harbour Plaza North Point

it AEREE

Harbour Plaza Resort City
RS

Harbour Plaza 8 Degrees

8 EBIREE

Best Local Hotel Chain
SEAMEHTE

2012 Asia Excellence Brand
ZO—=FhEMEBmE

(apital Weekly Service Awards 2012 - Service Awards 2011
- Hotel Services

2012 EARZBRB AL - lRIG AL - TEERIFALE

2012 World Luxury Hotel Awards - Luxury City Hotel and
Overall 2012 Winner

2012 Best of the Best Culinary Awards
Lobster Category - Gold Award
R0NERZHEAE | L ERIRAS

2012 Best of the Best Culinary Awards
Lobster Category - Online Hottest Dish Award
[ ZE Like BRER | K- BEiRAE

TripAdvisor's 2012 Travelers' Choice Award -
Top 25 Luxury Hotels in China
2012 FHRITEZE - PRSFEEERI —+ A%

Harbour Grand Café - U Favorite Awards 2012 -
Best Buffet Restaurant

Le 188" Restaurant & Lounge - U Favorite Awards 2012 -
Best View Restaurant

Kwan Cheuk Heen - U Favorite Awards 2012 -
Best Hotel Chinese Cuisine

Business Destinations Awards - Best Luxury Hotel in China

TripAdvisor Travelers' Choice Award -
Top 25 Luxury Hotels in China

601 Dining Guide Top 10 Best Buffet Restaurants in Hong Kong

Quality Wedding Merchant

Promenade - U Favorite Food Awards 2012

Promenade - Best Ever Dining Awards 2012

Certificate for Excellence for the Year 2012

5 Years Plus Caring Company

Quality Wedding Merchant Service

The Best Quality Hong Kong Resort Hotel -
Quality Life Awards 2012

My Favorite Buffet Restaurant Award 2012
Best Ever Dining Awards 2012 - Best Buffet

Best Mid-Range Hotel in Hong Kong

23d TTG Travel Awards 2012
F-+ =BT FE RN LE
Yazhou Zhoukan

(CEVLFERID)

(apital Weekly

World Luxury Hotel Awards

Hong Kong Tourism Board
BERIREERR

Hong Kong Tourism Board & OpenRice
BB IR B MR |

TripAdvisor

U Magazine

Business Destinations Magazine, UK
TripAdvisor

Weekend Weekly Magazine
R

ESDlife.com Quality Wedding Merchant Scheme
U Magazine

Weekend Weekly Magazine

AR

TripAdvisor

The Hong Kong Council of Social Service
BT RBHE

ESDlife.com Quality Wedding Merchant Scheme

Lisa Magazine
USEl
U Magazine

Weekend Weekly Magazine
AR
TTG China Travel

ARCH A R A
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A.S. Watson Group & Watsons Water
BB R EEREE KK

AS. Watson Group
BEKXSE

AS. Watson Industries
BEREZ
FORTRESS

=

GREAT

Gourmet

TASTE

Mr. Juicy

Bt
Nuance-Watson Hong Kong
778 Nuance-watson
PARKNSHOP Hong Kong
BEHEE

Watsons Hong Kong
BEBEERK

Watson's Wine
EERBEE

FORTRESS
w2

FORTRESS & PARKNSHOP Macau
SRR BE

ICI PARIS XL Belgium
The Perfume Shop
b B 101 PARIS XL
The Perfume Shop

ICI PARIS XL Netherlands
AT 101 PARIS XL

ICI PARIS XL Luxembourg

Hutchison Whampoa Limited

10 Consecutive Years (aring Company Logo

EE10F [REBE] E5%
o (orporate & Employee Contribution Programme

mENEESEE

Top Three Donor of the Year

= ABEESESEE

51st in Global Powers of Retailing
EREENEEA+—fI

5 Years Plus Caring Company LOQO
5 plus[ B ARREIE ] T

2012 Hong Kong Retail Industry Trade Awards
(Electrical Store Retailer)

BERTEEMAR_O——(BERTER)

Most Popular Consumer Brands in Hong Kong
(AV Product Chain)
BXEAESBEE D (FEEHE)

e-brand Awards 2012 - The Best of Digital Product Retailer

ettt RMERE—O—— - REFEEHBERT

Hong Kong and Macau Merchants - Quality and Integrity

Award 2011-12
—O——ZEZO——BRELHERE
My Top Ten Favourite Brands in Hong Kong
KEEEEBTRRE
Smiling Enterprise 2011

ZO—mWEL%E
Excellence in Employee Engagement
BT 2HEE W

“The Best Perfumery Award"
BEEKEHEEE

Best Cosmetics Consultant - Kelly Martens
== bAZEER - Kelly Martens

Best Perfumery Chain - Retailer of The Year 2012

The Hong Kong Council of Social Service

R EREHE

The Community Chest
N

Deloitte Global Powers of Retailing Report

(BH2RTENERE)

The Hong Kong Council of
Social Service

AL EREHE

Diversified Events Hong Kong

Metro Finance

FERETAE

e-zone

Guangzhou Daily
BN B =R

Mystery Shopper Seri(e Association
B R RG e

ORC International

Q & A Research & Consultancy

L'Essence magazine

Q & A Research & Consultancy
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Retail £

Kruidvat - The Netherlands
fAT B Kruidvat

Marionnaud

Marionnaud Austria
B8 34 71| Marionnaud

Marionnaud France
25 Marionnaud

Nuance-Watson Hong Kong
Z 78 Nuance-Watson

Nuance-Watson Singapore
¥ N3 Nuance-watson

PARKNSHOP China
TEBE

PARKNSHOP China & Watsons China

PEEEMERK

PARKNSHOP Hong Kong
BEEE

Gold Doormat

B AR

Best Advertisement

RERES

Ranked 28th in Most Favourite Employer

BXEIMEEE =T\

Best Buy Liability Insurance

ERERRE

2nd most vital brand in the Netherlands
Top 100 Essential Brands of 2011

ZO——BANERIERETH
xEEMEE_S

Best Male Facial Skincare in Mass Market
Marionnaud Men Eyecare 3in 1

SEBTEEP#EE @ - Marionnaud B+ 34 1 BR7E

Best Perfumery of Vienna

A MERIEBKIE

Retailer of the year 2011 - Beauty and Perfume

ZO——FEZERTEPAE-EARBEK

DFNI Global Awards 2012:

DFNI 2012 2Bk K88 - F EIRET &

o Travel Retailer of the Year
FEBSIRETER

o Airport Travel Retailer of the Year
FEMSIRETER

Airport Staff Safety Awards (17 awards)
2011/12 Airport Safety Recognition Scheme

W58 TRe AR (HE17[E#EE) —O——/—=

W52 2 ATt 88
5 Gold Awards in Environmental Responsible

Retail Recognition Scheme 2012
2012RRE P RIGFTEI 5 B8

Green Management Bronze Award Hong Kong

Green Awards 2011
ZO—— BB EERREMIRREIRE
National 2011 Excellent Service Award

—O——BR=EERBAE

o The Best Marketing Innovation
o (ustomers' Most Favourite Retail Brand of the Year

2012 M100 Metro's Favorite Brands
Supermarket Retailer - Hong Kong Retail Industry

Trade Awards

Top Service Awards 2012 - Category Award of
Supermarkets & Convenience Stores

Most Popular QTS Merchant Award
Octopus Partner Awards 2011
ZO—F)EBEERH AL
o Qctopus Premier Award
NEREE X5
« Octopus Usage Growth Award in Payment (Supermarket)
B= A REEAE(BRTS)

Dutch Dialogue Marketing Association

Telegraaf Media Netherlands

The Labour Market Behaviour Research

The Consumers Association
HRHEES

European Institute for Brand Management

Edelweiss Grand Prix, Edelweiss de la Cosmétique

Elite magazine, MUCHA Verlag

0&A Research and Consultancy

DFNI

Hong Kong International Airport

BBERES

Hong Kong International Airport
BB S

Green Council Hong Kong
RIREHES

Singapore government

DN B

ND Media & Nan Fang Metropolis Daily

Guangzhou Metro

Diversified Events Hong Kong / TNS

Next Magazine

Quality Tourism Services Association

Octopus Cards Limited
NEBRBRAF

ARCH A R A
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Retail 4

The Perfume Shop

Watsons Asia
TMEER

Watsons China

TEEER

Wwatsons Hong Kong

HrEERR

Watsons Philippines
JFFEEERRX

Watsons Singapore
N ER K

Wwatsons Taiwan
AEBER

Watsons Ukraine

SREERK

watson's Wine

EEREE

Hutchison Whampoa Limited

The Sunday Times 100 Best Companies To Work For (2012)
ZO—=—FrBAARREEE

100 Shops Rated

EPNGEL:

Asia's No. 1 Pharmacy / Drugstore brand

Campaign "Asia's Top 1,000 Brands" 2012

Campaign 2011 4F [ 28N —F S fEMmhE

2012 Best Brand Award

W2 EHEE MRS

Silver of Media Creative, 2011 Effie Awards China

RN SRR RS E AN - R AEE AT RIR R
Hong Kong Leaders' Choice 2011

o+ Excellent Brand of Personal Care Store Award
ERCEBEMBIE —O— = [ Fil{E AR
HFYJE e ]

Metro Creative Awards 2012

o The Best Creative Advertisement
BEREEE-_O—=— -SEREES

Quality Tourism Services Association

o 10-year QTS Merchant Recognition
BERERSHE T FEREBERPRT
The Most Popular & Glamorous HK Brand Awards
o Personal Care Store
BXEIBETBEE L - AAZEREMNE
Hong Kong and Macau Merchants
o Quality and Integrity Award 2011-12
—O——ZE=-0——_BREEHEEE
Foreign Brand Retailer (Non-Food Category)
JEREINETEMBAEGERMER])

Singapore Service Class (S-Class) Certification (2010-2013)
N E RS RE SHAN(ZO—0FE=0—=)
Singapore’s No. 1 Favourite Health and Beauty Store

TN £ 2 U R EASE 5 4R

Reader's Digest Trusted Brands Gold Award (2012)
[E8mE 28 (=Z0—2)

Yahoo E-Commerce Award

o Most Popular Award
o Super Golden Store - Beauty Category

The best strategic solution of direct-marketing or

CRM programme
EEELERBAR/ZEPAERERETE (2012
Best Wine Cellar, Marie Claire Best Label Award 2012
ZO—(BANER)REMBAE - EBE

The Sunday Times
EHARBIH

Which magazine

Campaign Asia-Pacific

Guangzhou Metro Newspaper

FHHE R
Effie
T BI3C3E

Metro Radio
FRES

Metro Daily
CEBT B R

Hong Kong Tourism Board
BERIRBERR

Metro Radio
FWMES

Guangzhou Daily
BN B =R

Philippine Retailers Association
FEEZEW

SPRING Singapore, Singapore Ministry of Trade
and Industry

FnE 8 5 Kk TEE

Nielsen

Reader's Digest Asia

CREE S )aE M

Yahoo Taiwan

Silver Mercury

HRoR 8%
Marie Claire
B E T
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Energy AEIR

Emerald Award (Not-for-profit) - The Husky Energy

. The Alberta Emerald Foundation
Endangered Species Program

Husky Energy ) ) Lima/Allen County Neighbourhoods in
AL Good Neighbour Award - Husky Lima partnership

Saskatchewan Association of Rehabilitation

Employer of Excellence award centres

Infrastructure 3t &t

DHL/SCMP Hong Kong Business Awards 2012:

CKI “International Award" DHL and the South China Morning Post

IRz 2012 F DHY A E R BB R EE DHL K FE Z= 5 32
[ENR R 4 ]

UK Power Networks o Dligeine e Utility Industry Achievement Awards 2012

o+ Team of the Year

+ Supply Chain Excellence Award

Utility Industry Achievement Awards 2012
Wales & West Utilities * Customer Care Award

Gas Industry Awards 2012: Customer Service Award Institution of Gas Engineers & Managers

Best Initiative by a Large Business Climate Week Awards 2012

Recognized for Excellence - Five Stars British Quality Foundation

Northumbrian water

Robert Stephenson Awards 2012: Top Prize The Institute of Civil Engineers (ICE) North East

1 star (first class) accreditation in the The Sunday Times “Best

Companies to work for" process UL IS

2012 Australian Service Excellence Awards:

o Winner Australian Service Excellence Awards Best of
the Best 2012

» National Large Business

o Large Business (Victoria)

Customer Service Institute of Australia
Citipower and Powercor

Power Utility of the Year - Australia Asian Power Awards 2012

2012 Australian Service Excellence Awards (South Australia):

+ Division of a Large Business - Customer Response
» (ontact Centre Manager of the Year

+ Customer Service Advocate of the Year

o Customer Service Executive of the Year

o Customer service Professional of the Year

SA Power Networks Customer Service Institute of Australia

2010/2011 Hang Seng Pearl River Delta Environmental Federation of Hong Kong Industries and Hang

Green Island Cement
EUESE

Alliance

RE

Awards: Green Medal

20102011 EAETR= AIRIRALE [ 4 248 |

Hong Kong Smoke-Free Leading Company Awards:
Grand Award

BRBERLLEANLE [AEAE]

Better World Company
[BRIRE O

The 11th Hong Kong Occupational Safety & Health Award 2012:

Safety Performance Award

WREFEF+EEBRELREREAR [L2KRR

A
HKQAA-HSBC CSR Index - CSR Advocate Mark
[HKOAA-HSBC IR 34t & T T EE 1T

Seng Bank
BATHERE RAEERT

The Hong Kong Council on Smoking and Health

BRANERRFERES

Junior Chamber International Hong Kong
BESFReR RS

Occupational Safety & Health Council
BELZRER

Hong Kong Quality Assurance Agency and HSBC
BEAMERERDRELZRIT

ARCH A R A
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Infrastructure & &

Alliance

K

Power Assets

T ok =
B R R

18  Hutchison Whampoa Limited

2011 Hong Kong Awards for Environmental Excellence:

o (ertificate of Merit (Manufacturing)
o (lass of Excellence - Wastewi$e Label

2011 BBRRBMETE

o [EEB(REXR)
o [FHURRER

2012 Hong Kong Awards for Industries:
Certificate of Merit - Productivity and Quality

WNEBIEER[LEENRREEEESE
CEDD Construction Site Safety Award 2011: Gold Award
TARIBIFEETMZ 2 KE2011[4 5]

Considerate Contractors Site Awards Scheme 2011:
Merit Award (Safety & Environment)

2011 FRBIEFAAE [Z2 RRRERHE]
2012 HKCA Safety & Environmental Awards:

o Proactive Safety Contractor Award
+ Environmental Merit Award

EoRERE LR ANERIRRANLE
o AR 2R
o [RIRACTLEE]
Sowers Action Challenging 12 Hours Charity Marathon 2011
i EBkEL 12 /)N 2011
¢ Golden Foot Team Award
BB E TR i
caring Company Award: “10 consecutive years"

(aring Company Logo
BEIT [mARREE] Z%

Caring Company Award: Caring Company Logo
EEWF [mARERE] F:7

Maobile Apps for Life Contest 2011
o Bronze Prize

The Community Chest 2011/12

N 2011/12

o President's Award
NG E

o (Gold Award (Corporate & Employee Contribution Programme)
¥ (HERMEEERE)

o 8th Top Fund-raiser Award
TARERSBREE - ENA

o Qutstanding Walking Teams

B 1T

2011 Vision Awards Annual Report Competition

2011 Vision ¥R A 28

o Sustainability Report 2011 - Sustainability Report: Gold
AR RS 2011 £ 42

Environmental campaign Committee
RBREEHEES

Hong Kong Productivity Council

EENRER

Civil Engineering and Development Department
TIARTRRAREE

Development Bureau and Construction Industry
Coundil

BRBREERES

Hong Kong Construction Association

BEEERE

Sowers Action

HETTE)

The Hong Kong Council of Social Service

BT EREHS

Computerworld Hong Kong

The Community Chest

League of American Communications
Professionals LLC
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Infrastructure 3t &t

ARC 2012 Awards International

X ARC 3R K 4%

o Annual Report 2011 - Cover Photo/Design: Silver

HEB & /5T R

Annual Report 2011 - Printing & Production: Bronze

ENRIZLE « $R1E

Annual Report 2011 - Interior Design: Honours MerComm, Inc.
NERET : BRE

Sustainability Report 2011 - Summary Annual Review:

Bronze

FEBE : AFHERERS « €

Sustainability Report 2011 - Written Text: Honours

X (BRE

Annual Big Donors - Red Award Hong Kong Red (ross

FERBIBRE - 4152 EEA+TE
Galaxy Awards 2012

o Design - Corporate Publications - Asia/Pacific; Bronze
AT -ETIY - AR - R
« Design - Photography: Bronze MerComm, Inc.
REt- B iRE
Annual Report - Sustainability Report:Bronze
FIR-ARFEERERS RS

Power Assets Best Corporate Volunteer Service Project Competition
BREER 2011-2012
20112012 b &EE T2 Social Welfare Department
HEBNE

o Second runner-up
£

Top 100 Hong Kong Listed Companies Selection Event Year
2012

FRR 100 3% 2012 AB SEHE ATl R
BER

o Top 100 Comprehensive Strength Companies - Main List
LRAEE 100588 - 55
Utility Industry Achievement Awards 2012

* UKPN - Utility of the Year Utility Industry Achievement Awards 2012
« UKPN - Team of the Year (for the team that installed and

managed a new electricity network for the Olympic Park)

HKRMA Muystery Shoppers Programme (Nov 2011 to Jan 2012)
EETEERHE CRETHACE—F

+—BE-—Z=——%F—f1) Hopg Kong Egtail MaA[Iagement Association
i i i EATEBRENE
o Service Category Leader - Retail (Services) Category
=6 (BR7) 48 Bl AR 7% <8 4
2012 Best SME's Partner Award The,\,::?j?l?; ()Bllgiﬁ:;eral Oipey e Skl e
S (o et s
ZO]ZEF/J\ﬁ%Ei'fiTE*Eﬂﬁ N TN e

ARCH A R A
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Infrastructure & &

2011 Customer Relationship Excellence Awards

201 FETAFELBERBERBGE

Corporate Category A =] 3218

« Public Service of the Year
RIERHRES

Individual Category @& A 2818

« Customer Service Manager of the Year (Public Utility -
Contact Centre)
BEHBER RS (R4 L - DRSS
%)

o Customer service Team Leader of the Year (Public Utility -
Contact Centre)

B EE RISAER (FPHBEH L - AHRBE)

o (ustomer Service Professional of the Year (Public Utility -
Contact Centre)
HHBRREEEAS (BPEEP L - AR
%)

o Merit - Customer Service Team Leader of the Year (Contact
Centre)
BELE - GHERRSHER (BPEAETR L)

o Four Merits - Customer Service Professional of the Year
(Contact Centre)
E%f}%é&ﬁ% -HHEEERGEEAE (B4

ILr

Power Assets HKRMA Muystery Shoppers Programme (Jul 2012 to Sep 2012)

=5 Ak e A
BREEHE

HERA)

o Service Category Leader - Retail (Services) Category
TE (BR7E) 48 51 BR 7% B4k

Hong Kong Call Centre Association Awards 2012
WRBEBRFHOBE AL
o Muystery Caller Assessment Award - Gold Award
TR PRI K 5% - 5 1%
« |nbound Contact Centre of the Year (Below 50 Seats) -
Gold Award
XEFARFPHL(S0FAT) - £
Best Practice Awards 2012
BEFEBERELZ012

o Best Practice Award in the Customer Experience
Management Category
REEKERE - ERERSEER

HKRMA Mystery Shoppers Programme
ERTEEEHS [teERS

» 2012 Service Retailer of the Year-Retail (Services) Category
202 FRERETER -5 (FR15) 45

VTC 30th Anniversary Award - Strategic Partner Award
VTC 30 [ F 8% - SREE R 8%

Utility Industry Achievement Awards 2012
o WWU-Customer Care Award

20  Hutchison Whampoa Limited

ZETETEGS [PRWERNE (T ——Ft

Asia Pacific Customer Service Consortium
TSABERGHE

Hong Kong Retail Management Association
EEEEERERE

Hong Kong Call Centre Association

FREPHLGE

Best Practice Management Group

Hong Kong Retail Management Association
BEETEEEHE

Vocational Training Council

BRI

Utility Industry Achievement Awards 2012
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Infrastructure 3t &t

Hang Seng Pearl River Delta Environmental Awards 2010/11
1BAEZR= AIRRAEE2010/11

o Silver Award

R
IAQ Certification Scheme - Indoor Air Quality Certificate
ENERERRTTE -EACREERTES
s Good Class (Electric Centre 9/F)
RH(EEHPLIE)

IAQ Certification Scheme - Indoor Air Quality Certificate
EAEREERTENE - ENEREZRERS

o Excellent Class (Ele(tric Tower - Areas eqUiDDed with MVAC Indoor Air Qua“ty Information Centre
system of the whole building)

BHH (BEEKNE - 2ERERREFHRGEH
#075)

Hong Kong Awards for Environmental Excellence 2011

2011 FBIRIRE A S

« Carbon “Less" 7% Certificate
IR 7% EE
o (arbon “Less" 15% Certificate
SRR 15% 5=
o (arbon “Less" 20% Certificate
SRR 20% B =
Power Assets Sectoral Award - Public Organisation and Utilities:
BELE: Silver Award

RPN ST - NEWBRAREERG ¢ R

Hong Kong Awards for Environmental Excellence -
Wastewi$e Label

BRRIREMET - RS

o (lass of Excellence

SHARR

Hong Kong Awards for Environmental Excellence -
Energywise Label

BRRIREMET S - figeiRsE

o (lass of Good
Rif# 5

Prime Awards For ECO-Business

R IRR D 4S MetroBox

« Platinum Award BT AR AR
Sk

Hong Kong-BEAM ECO Building

IRIRIESE Business Environment Council

om. P

o Platinum Standard (Lamma East Store Building) ERR S
BHeA&n (B EHERREENE)

Green Enterprise Award (apital Entrepreneur

R ERZERE012 BRDERMS

Hong Kong Green Awards 2012

EBFEEFERE012

o+ Green Management Award (Corporate) - Gold Green coundil
BHIRREIRR ((b5) - £48 BIR(RES

o (orporate Green Governance Award - Environmental

Monitoring and Reporting
TEZBE R - IRBERLRE

Federation of Hong Kong Industries

Indoor Air Quality Information Centre

Environmental Campaign Committee

ARCH A R A
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Infrastructure & &t

Power Assets

Hutchison Whampoa Limited

AES Engineering Cup Table-Tennis Tournament 2012
ITREARENEERE
o 2nd Runner-up

£
Speak Out for Engineering Presentation Competition
AR LI RE LB
o IstRunner-up

E

2011 Outstanding Apprentice and Trainee Award Scheme

2011 B/ R E B SRR S

o (ertificate of Merit
BERE

24th Inter-Hong Lawn Bowls Tournament

F U BITBRERIKLLE

o Champion
BE

Aberdeen Dragon Boat Race

ERITERARE

o 2nd Runner-up of Medium-sized Friendship Race
BB TFHEIBEREERAERSTE

Lamma Dragon Boat Race

Y SEAEGE

o (Champion of Sun Tat Sea Food Cup
ESERTE

Present Around the World 2012

REKER T2 2012

o+ Champion of Industrial Section
EBTE

New Zealand Electricity Engineers Association

o The Best Paper in Annual Conference

Occupational, Health and Safety Assessment 18001
Certification (Ratchaburi Power Co., Ltd.)

Occupational Health Award 2011/12 Forum and Award
Presentation Ceremony
B RRA R ) Z & BE RIS 201112

o (ertificate of International Safe Workplace Programme

B2 TG EIEE
2012 International Safety Award
2012 R 2 KE

o Merit
BRI

Occupational, Health and Safety Innovative Invention Contest

BziEa B HALE

o Safe & Environmentally Friendly Rubbish-bin: Champion

ZERIRFRNFE - BE
o Powerful but Safe Handle: 1st runner-up
ANEE2BF . 1F

Association of Engineering Professionals in
Society
ITRFT RS

The Hong Kong Institution of Engineers
B TIRMMSE

Vocational Training Council

B

Inter-Hong Games Association

Aberdeen Dragon Boat Committee and Southern
District Council

EATEADESRENERERZES

Lamma Island (South) Rural Committee

MY SERAERES

The Institution of Engineering and Technology

New Zealand Electricity Engineers Association

Management System Certification Institute

Occupational Safety and Health Council

BEZE2RER

British Safety Council

Radio Television Hong Kong, Occupational Safety
& Health Council and Hong Kong Invention
Association
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Infrastructure 3t &t

Publicly Available Specification 55 The Hong Kong Quality Assurance Agency
UNGEINEEE = BERMERER
Hong Kong Outstanding Occupational Safety & Health

Employees Award Scheme 2012

SEAHE L EE T2 2012 Occupational Safety and Health Council and
) ) o Labour Department
o Frontline Employee Group of the Enterprise/Organisation BETREELATE

(ategory: Gold Award
Mg/ (348 - AR B T4R - ¢ 18
Outstanding Employees in Occupational Safety and Health
Award 2012
BB RS TE 22 2012 Occupational Safety and Health Council

) BEL2EERER
Corporate Group - Management Group: Silver Award

Wi/ 34 - BIEBAAR ¢ R
Considerate Contractors Site Award Scheme 2011
201 FEDI AT E Development Bureau/Construction Industry Council
+ 2 Certificates of Appreciation BRF/EEXAG
REFEE (25R)

The 11th Hong Kong Occupational Safety & Health Award
E+—EEBRELEREAR

o Best Presentation Award -

Safety Enhancement Programme: Gold

KEBRER-ZENEEE : &8

Best Presentation Award - Safety Culture Award: Silver

REBEE- T2 XL RE

Power Assets Safety Management System Award - Other Industries: Silver

BREEE ff%%%%”ﬁiﬁ"ﬁ - E{’@ﬁ%déﬁlﬂﬂ : SRAF Occupational Safety and Health Council
Safety Enhancement Program Award: Silver o B o A o 2
R REEAAL : BB MRREHER
Safety Culture Award: Bronze

RZEXL KT - i

Safety Promotion Award: Merit

EEHEREASR  BRE

o Safety Performance Award - Other Industries

RRRIF AL - H 173487 (2 &)

Sustainability Report 2011 - OSH Annual Report Award: Silver

BRI oA SE - dRE8

Occupational Health and Safety Quiz 2012

B EHMELLE2012

+ 2nd runner-up in the cup Final

ERBE-BELEERERN « =8 Occupational Safety and Health Council
1st runner-up in Plate Final XL EERER
EMBAE-BET2ERRE  1E

2nd runner-up in Plate Final

The Highest Score Award in Enterprise Section

EMBEE-BELEREERE =8

The E&M Safety Campaign 2012
TREFRHED K

+ Champion of Accumulative Scores Awards in Collaborating ;gﬂ'cla'; %gchamcal SIS
Organisations Division L
[MELZE2EBE20128 FREHE] A

AR E

ARCH A R A
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Telecom & &

Ccompany Name ‘A &) & &

H3G Austria
3 B A

Three Ireland
3EEW

3 Italia
3EARH

Three UK
3 3

HTHKH
MEEREE

Hutchison Whampoa Limited

Award 2E18
3MegaNetz - Best network in Austria

Spokeswoman of the year in telco-branche
winner for Best Integrated Campaign Awards for Excellence in

Public Relations

Shortlisted for Best Internal Communication -
Awards for Excellence in Public Relations.

Shortlisted for:

1. Best sport sponsorship (campaign)
2. Best use of TV in sponsorship activation
3. Best use of PR in sponsorship activation

Shortlisted for leading global brands in Ireland -
the inaugural FDI 100 in Ireland

Family & Work Award

No. 1 Network for Mobile Internet on 3G Tablets
No. 1 Network for Mobile Broadband

No. 1 Network for iPhone

Large Retailer of the Year

Best In Store Customer Experience

Road Trip Award

Best Network Award

Best for Roaming Award

Fastest Network Award

5 Years+ Caring Company
5 Years + i 5L E 12

Corporate Social Responsibility Awards 2012

ERHSEEALE 2012

3rd Asia's Best Employer Brand Awards (2012) -
Asia's Best Employer Brand

F=ERMNFERE RS 2012) —
TMNRIEREE R

Top 100 Hong Kong Listed Companies Selection:

7% 100 3R FTIR

» Top 10 - Miracle of the Year
=EFTERT82012

o Top 10-Stock Price Gainer
BB FH 18 158 2012

Hong Kong Most Admired Knowledge Enterprise Award 2012
BARZESAHEEE RS20

Presenting organisation 8 2 #1%
German magazine “connect”

Magazine “Industrie Magazin" & magazine
“Der Journalist”

Public Relations Institute of Ireland-PRII

Public Relations Institute of Ireland-PRII

Irish Sponsorship Awards

Ireland INCin association with Business &
Finance magazine

Lombardy Region

YouGov (August 2012)

YouGov (April, July and October 2012)
YouGov (March and October 2012)
Mobile News

Mobile Choice Consumer Awards
Broadband Genie

uSwitch Mobile Awards 2012

uswitch Mobile Awards 2012

uswitch Mobile Awards 2012

The Hong Kong Council of Social Service
(HKCSS)

AR GRSE S

Capital and Capital Weekly

Employer Branding Institute, world HRD
congress & Stars of the Industry Group

BEmEHS  ERANERFE
REMEXZERE

Tencent & FINET
i EIEEIE Y

Knowledge Management and Innovation
Research Centre of The Hong Kong
Polytechnic University

EBET RBMEERE RBIFHTH L



2012 HWL Group — Awards list
“O—TAERIGL AR — 38

Telecom & &]\

company Name A 7] % 13

3 Hong Kong
B

Award 2€I8

The 7th Hong Kong and Macau Merchants of Quality and

Integrity Award (2011-2012)

Telecoms and Communications Equipment industry

B EEREE WS 552 (2011-2012) -

Bl il S 2

Hong Kong Leaders' Choice 2012 - Excellent Brand of
Mobile Telecommunications Services

BB EBMMAE 2012 - FHUREBNRTE RAE

Hong Kong Service Awards 2012 - Telecoms Service

BBRBARLE 2012 - mEYAA

Excellent Services Brand 2011 - Mobility Network Provider

EEIRTSGRIE 2011 - BB AR L IERS

e-Trend Award 2011 - My Favourite Mobile Telecom
Network Provider
E e A 2011 - R E B MM B B AN AR HLIER

Service Awards 2012 - Mobile Broadband Service Provider

RIS AR EE 2012 - BN ESERIS LB

The Outstanding Brand Awards 2012 - Mobile Network Operator
B @A KEE2012 - B E A R

International “ISO 9001:2008 Quality Management System”
and "1S0 10002:2004 Customer Feedback Management”
Accreditation

[1509001:2008 T2 EIEEE X | & [150 10002:2004 5 F
R EIREE

The 44th Distinguished Salesperson Award
V01U E A HE S B 52

e-brand Awards 2012 - The Best of Telecommunications Service
(Digital Category)
e- AU MmAR A28 2012 - S EF AL IRT% (BB 48 71)

Hong Kong Computer Brand Awards 2012 - Telecommunications
(ategory (Mobile Broadband Service Brand)

EATHGBMMIE 2002 - BAER (BERBEE
AR5 cnhge)

HKGolden IT Brand Awards 2012 - Best Mobile Communications
Service Provider
BT MEE 2012 - RERDBARGHEER

Yahoo! Emotive Brand Awards 2011 - 12 (Mobile/internet
Service Category)
Yahoo! BI85 @A 82 2011-12 (R Eh/ BB AR RIS R)

Prestigious Corporate Brand Awards 2012 - Consumer Grand
Award by Hong Kong - Category (Mobile Communications
Service)

il F MR 2012 - HEEANE(BRIETTE)
B ARTE B R

Presenting organisation IR

Guangzhou Daily

BN B ¥,

Metro Finance
R e

East Week

EYER

Sing Tao Daily News

ESH®

Ming Pao Daily News
FA R

Capital Weekly
AL

Economic Digest
KE—R

SGS Hong Kong Limited
BBBRARAEITERAT

The Hong Kong Management Association &
Sales and Marketing Executives Club

BREEBEXHE RIS HERTFMT

e-zone

Metrolnfo & The Chamber of Hong Kong
Computer Industry
A e RESENEE

hkgolden.com

Yahoo!

Ming Pao Daily News & The Chinese University of
Hong Kong
B3R BB K2

ARCH A R A
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2012 HWL Group — Awards list
O MG REEE — 3H

Telecom & &

Ccompany Name ‘A &) & &

3 Hong Kong
3EB

3Home Broadband
3RERIA

Hutchison Global Communications
FMECRIKE R

3 Macau

3 JRF9

Hutchison Whampoa Limited

Award 2€18

iAwards 2012-The Best Mobile Broadband Service Provider

ABHR A SE iAwards 2012 — A SRR BN E SR AL FERY

iAwards 2012-The Best Mobile Telecom Service Provider
AB4% AT iAwards 2012 — ASRE SRS (L FERY

iAwards 2012-The Best Smartphone Telecom Service Provider
A% A E iAwards 2012 — A R BEE B AL ERS

Electronic Appliances Awards-The Most Popular Handset

BRAK-BARBEESE

Hong Kong Computer Brand Awards 2012 - Telecommunications
(Category (Residential Broadband Service Brand)

BB BB IR 2012 - BEER GEERAENA
FRIS M)

HKGolden IT Brand Awards 2012 - Best Residential
Broadband Service Provider

EESETMEE 2012 - HEREEIARE HIER

iAwards 2012-The Best Residential Broadband Service Provider
MR4E A5 iAwards 2012 — ARKJE BSaMtfERS

Hong Kong Leaders' Choice 2012 - Excellent Brand of
Broadband Service

BB DEEMMIE 2012 - SR ESERS R

Hong Kong Leaders' Choice 2012 - Excellent Brand of
International Telecommunications Service

BB EEMMEE 2012 - SRR BRI R
Service Awards 2012 - Internet Service Provider

BR7S AR 22012 - BEEABARTS L FERS

e-brand Awards 2012 - The Best of Telecommunications
Network Provider (Corporate Category)

e- R AR A 52 2012 - S ERI A B ARG HLIERS
(fbz4871)

Hong Kong Computer Brand Awards 2012 - Telecommunications
Category (Commercial Broadband Service)

BRI BA R 2012 — @A (BEE AT
AR5 amhE)

Stevie Awards 2012 - International Business Award
(Bronze Stevie Winner: Best New Product or Service of the
Year - Telecommunications Service)

Stevie Awards 2012 - BIBR S E A2 FERES
H7EE A ok AR A% 8 2

Capacity Awards 2012 - Best Asian Wholesale Carrier; Runner-Up
Capacity Awards 2012- Fx{Ean ML B BAR AR - 5=

(arrier Ethernet Awards APAC 2012 - Best APAC Carrier Ethernet
Service Provider Innovator

Carrier Ethernet APAC Awards 2012 — S {-E£ 35 K & 48 45 7 LA
AR BT rERS

The 7th Hong Kong and Macau Merchants of Quality and
Integrity Award (2011-2012) - Telecoms and Communications
Equipment industry

%tg;‘gﬁ@gﬁﬁﬁ%ﬁﬁ (2011-2012) - B @A
25

Presenting organisation 8 2 #1%

Pixel Media

Metrolnfo & The Chamber of Hong Kong
Computer Industry
A A R SENEE

hkgolden.com
BEEE

Pixel Media

Metro Finance
MR a

Metro Finance
A

Capital Weekly

e-zone

Metrolnfo & The Chamber of Hong Kong
Computer Industry

MPAR e RELEKNEE

The Stevie

(apacity Magazine

IIR Telecoms & Technology

Guangzhou Daily
BN B %
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“O—TAERIGL AR — 38

Finance & Investment and Others B4 7% J% $& & Bd .4ty

ESD Services Limited
£ES

GAMECO

Metro Broadcast Corp. Ltd.
T ERE AR AR

Business Weekly Media Group
EEEEEE

Cite Publishing Group
B b S

Superbrands 2012
FBAR AR hE 2012

caring Company 11/12
EAREE 1112

Hong Kong Awards for Environmental Excellence - Wastewi$e

BERRIREMET S - BEE

Best MRO (maintenance, repair and overhaul) Performance in
China

B A fEMRO (RE « EIERAE) KR

Awarded as one of the caring companies for 10 consecutive
years.
BEETFRSEARBERT

Caring Company 2011/12
EREREE2011/12

Business Weekly awarded “Excellence in Explanatory
Reporting” in 2012
CREE R TSR 2012 F [ S ARIR I IRAE 4% |

Business Weekly awarded the "Best Arts and Humanities Book"
in the 6th Digital Golden Tripod Awards

CEERTDRESE ¢ MBS R 1R [ &IEAENEE
BrEHE

Business Weekly received the "Best Business Magazine", the
"Best Chief Editor " and the "Best Feature Writing" awards in
the 36th Golden Tripod Awards

GESERINES SR e By e i 3
82 [HEEHEE UK [HESERER| T4
3

Business Weekly received the "Green Media Report Group
Influence Prize" in the 2012 Xue Xue Award

(EERATDRES B2 [ RgarsE
H1#

Lulu and the Brontosarus was named among the top 10 best
books in the Recommended Books of “The 9th Dr. Books
Chart"

(BEEFR)RE [FIEEER] TAFER

(K75 Y (translated title: Heavenly Fragrance) and{ P4 25 »
(translated title: Four Books) won the "Recommendation
Award" in “The Dream of the Red Chamber Award: The
World's Distinguished Novel in Chinese"

(REIRCEB IR [ 82 « tH REXRE /NG
52| S0 [ BRI 4R

TRAVELER Luxe madazine received the "Most Healthy and
Lifestyle Magazine" award in the 36th Golden Tripod
Awards

CTRAVELER Luxe Ik A 55 )VERTE SR 36 [E & S 88 [ (MR
ERR ) 7 2

The Superbrands Organization

The Hong Kong Council of Social Service
BHREEER

Environmental Committee

China Commercial Aircraft Forum

The Hong Kong Council of Social Service

TG REHS

The Society of Publishers in Asia

SMBRE RS

Government Information Office, Taiwan
AETEEHNERE

Xue Xue Foundation and Xue Xue Institute
BEYEIEESE RBENAIE:

The Hong Kong Professional Teachers' Union, The
Leisure and Cultural Services Department

ERUMEEXANEHE BERENX
{bEH%E

Hong Kong Baptist University
BBEgRE

Government Information Office, Taiwan
AETHEHERE

ARCH A R A
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“O—TAERGL AR — 38

Finance & Investment and Others A% & #% i& Bl H Ath

Sharp Point Publishing Group
NS

CUP Magazine Publishing Ltd
FMEEL AR AR

China Entertainment Television

FIRER

TOM Outdoor Media Group
TOM FIMELLEEH]

28 Hutchison Whampoa Limited

Received the "Best Comic Contribution Award of the Year” in
the 3rd Golden Comic Awards

EEIEeR [FREEETRE]

Make a wish! Da Xi received the “Best Young Woman Comic
Award" and the "Best Comic Grand Prize” in the 3rd Golden
Comic Awards

(FrHERME I REVEFE I ER 2R [RIEDEER
BIMIFEE2ERE]

Make a wish! Da Xi received the "Best Comic Grand Prize" of
the 5th Manga Award of Japan 2012

(FFERIE RE )RS s B R ABEREEE [EFE

CUP magazine ranked 2nd-runner up in the news and current
affairs category of “Magazine of The Year 2012"

<<5Rﬂ>>%ﬁﬁw ERIE[ 2012 F S AR - #TE S iy 48
%3

The Best Socially Charity Television Award
BENHESITERKEBALE

Top Outdoor Media Brand 2011-2012
2011-2012 R Bl SR A p 2B E P IMEE

Top 10 China 00H Media Suppliers 2011-2012
£N\E THBE+KEIMREBHER |

GOVemment Information Office, Taiwan
BEBITHRHEB

Ministry of Foreign Affairs of Japan

BASMNEE

Marketing Magazine

The China Public Welfare Committee
AHEFEEER

China Brand Media Peak Forum
PRI R = e R iE

China Outdoor Media Conference

hEFIMEERE



